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Housekeeping

 Thank you for joining us!

 For technical difficulties: 
 Please tell us using the Q&A Box on Adobe Connect
 You can also email E-I-S-D@epa.gov for further assistance
 You can listen via phone: (800) 213-3884

 We will have a Q&A session at the end of the presentation, 
where you can either ask a question via phone or type your 
question in the Q&A box. 
 Feel free to submit questions in the Q&A box during the 

presentation, and we’ll address them at the end.
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Agenda

 Introductory Remarks
Doug Benevento and Jennifer Orme-Zavaleta

 2019 Scientific Integrity Highlights by 
Francesca Grifo, EPA Scientific Integrity Official 

 The Role of the Whistleblower Protection Coordinator
Lori Ruk, EPA Whistleblower Protection Coordinator

 Getting Assistance with Scientific Integrity Concerns
Francesca Grifo and Kevin Collins, OIG Hotline 

 Q & A
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Scientific Integrity Highlights

 Introduction and Scientific Integrity Overview
 Who We Are and What We Do
 Update on Where We Are
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What is Scientific Integrity?

 Adherence to professional values and practices, when 
conducting, communicating, supervising, and utilizing 
scientific information

 Ensures objectivity, clarity, reproducibility, and utility

 Provides insulation from bias, fabrication, 
falsification, plagiarism, interference, and censorship
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Not Scientific Integrity

 A disagreement with the final outcome of a policy decision

 A decision that is consistent with the statute that weighs other 
factors over science

 A denial of permission to publish when the research is flawed

 Lack of freedom over one’s research topics
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 “Recognizes the distinction between scientific 
information, analyses, and results from the policy 
decisions made based on that scientific 
information;...”

EPA Scientific Integrity Policy
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Science vs. Policy



 “…policy makers within the Agency weigh the best 
available science, along with additional factors such as 
practicality, economics, and societal impact, when 
making policy decisions.”

EPA Scientific Integrity Policy
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Informed By Science



 “Recognizes that while Agency risk assessments 
are intended to address the needs of risk 
management, quantitative conclusions should 
not be influenced by possible risk management 
implications of the results.”

EPA Scientific Integrity Policy
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For Example



SCIENTIFIC METHOD

RESEARCH RESULTS

QC & PEER REVIEW

PUBLICATION

RESEARCH INTEGRITY

SUPERVISE, COMMUNICATE, UTILIZE

SCIENTIFIC INTEGRITY
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EPA’s Scientific Integrity Policy

 Supports a Culture of Scientific Integrity
 Enhances Transparency
 Assures Protections of Government 

Scientists
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Intranet Web Portal

https://intranet.ord.epa.gov/scientific-integrity
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EPA Scientific Integrity Team
 Current Team –

 Francesca Grifo
 Belinda Hawkins
 Martha Otto
 Maureen Hingeley

 24 Deputy Scientific Integrity Officials who are senior Agency officials 
representing each of the Agency’s Programs, Offices and Regions

 Dr. Jennifer Orme-Zavaleta – EPA Science Advisor
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What Do We Do?

 Write and oversee the Policies and Procedures that 
Implement the Scientific Integrity Policy

 Outreach and Training

 Hear your Concerns, Give Advice, and when necessary 
Adjudicate your Allegations of Lapses in Scientific Integrity
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Policies/Procedures that Implement the Policy

 2013- 2018 Annual Reports 

 2019 Report will be posted in July

 Best Practices for Designating Authorship

 Best Practices for Clearance of Scientific Products at EPA

 Scientific Integrity Language for Grant Agreements

 Scientific Integrity Committee Charter

 Draft Scientific Integrity Language for Contracts

 Draft Procedure for Addressing Scientific Integrity Concerns

 Draft Approaches for Expressing and Resolving Differing Scientific Opinions
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What Do We Do?

 Write and oversee the Policies and Procedures that 
Implement the Scientific Integrity Policy

 Outreach and Training

 Hear your Concerns, Give Advice, and when necessary 
Adjudicate your Allegations of Lapses in Scientific 
Integrity
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Outreach and Training

 Worked with ~ 800 managers to help them understand their 
roles and responsibilities in upholding scientific integrity at 
EPA

 Frequent outreach across the Agency

 Mandatory Onboarding Training taken by ~500 new 
employees since FY 2016
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OIG 2020 Report on Scientific Integrity

Implementation of EPA’s Scientific Integrity Policy
 Self-Initiated as part of regular auditing
 Examining Four Areas

1. Extent and type of employee concerns
2. Employee awareness
3. Reasons for non-reporting
4. Adjudication process
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OIG 2018 Survey

 4320 Respondents

 24% Response Rate
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OIG 2018 Survey vs Our 2016 Survey

Awareness of EPA SI Policy 93% UP

Familiar with or aware of the content of EPA SI Policy or related procedures
68% UP

Know how to report allegations of a loss of scientific integrity 
50% UP

In my personal capacity, I can freely express my scientific views provided I specify 
that I am not speaking on behalf of the agency

69% UP

Clearance procedures are consistent within their office
34% UP
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Our 2016 Survey vs OIG 2018 Survey

My management chain consistently stand behind staff who put forth scientifically 
defensible positions that may be controversial 

47% DOWN
Within EPA, in their official capacity, they can openly express scientific opinions 
about the Agency’s scientific work without fear of retaliation 

52% DOWN
They have right to review, correct, and approve the scientific content of an Agency 
document that identifies them as an author or represents their scientific opinion 
before public release

51% DOWN
Scientific/technical products they contributed to are released in a timely fashion

29% DOWN
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OIG 2018 Survey

12 Recommendations for ScIC, ScIO, the 
Science Advisor and the Administrator

All will lead to a stronger culture of    
Scientific Integrity at EPA!
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Allegations and Advice

 256 submitted from 2/2012 to 6/15/2020
 78 allegations
 178 requests for advice
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Queries by Fiscal Year
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Allegations by Topic

Authorship
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Advice by Topic
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N = 78

Status of Allegations Status of Advice
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Some Truths

 EPA is a Research and a Regulatory Agency

 Tensions exist between Science and Policy

 Transparency and Documentation are Always Important
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CUSTOMER SERVICE  INTEGRITY  ACCOUNTABILITY

OFFICE OF INSPECTOR GENERAL 
U.S. ENVIRONMENTAL PROTECTION AGENCY

WHISTLEBLOWER PROTECTION COORDINATOR
PRESENTED BY:  LORI RUK June 17 , 2020
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Whistleblower Protection Coordinator
• The Inspector General Act, as amended, requires each inspector general to 

designate an individual to serve as the whistleblower protection 
coordinator.  5 U.S.C. app. § 3.

• This requirement was added by the Whistleblower Protection Enhancement Act of 
2012 and the Whistleblower Protection Coordination Act (2018).

• Shall educate agency employees about:
• prohibitions on retaliation for whistleblowing
• employee rights and remedies if subjected to retaliation for making a protected 

disclosure 

• Shall not act as a legal representative, agent, or advocate of the employee.
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Whistleblower Protection and Scientific 
Integrity 

• The Whistleblower Protection Enhancement Act protects a disclosure 
of information by a federal employee that the employee reasonably 
believes is evidence of censorship related to research, analysis, or 
technical information and that the censorship causes or will cause:

• Any violation of law, rule, or regulation
• Gross mismanagement
• Gross waste of funds
• Abuse of authority
• Substantial and specific danger to public health or safety 

• Censorship is defined as “any effort to distort, misrepresent, or 
suppress research, analysis, or technical information.”  

WPEA, Pub. L. No. 112-199, § 110.
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Whistleblower Protection for Contractor and Grantee Employees – 41 U.S.C. § 4712

• An employee of a contractor, subcontractor, grantee, subgrantee or 
personal services contractor may not be discharged, demoted, or 
otherwise discriminated against for making a protected disclosure.

Must have reasonable belief that disclosure 
is evidence of:

 Gross mismanagement of a federal contract 
or grant
 Gross waste of federal funds
 Abuse of authority relating to a federal 

contract or grant
 Substantial and specific danger to public 

health or safety
 Violation of law, rule, or regulation related 

to a federal contract (including the 
competition for or negotiation of a 
contract) or grant

Disclosure must be made to:

 Congress
 The Inspector General
 Government Accountability Office
 Agency contract or grant oversight official
 Department of Justice or other law 

enforcement agency
 Court or grand jury
 Manager or other employee of contractor 

or grantee who can investigate misconduct
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Whistleblower Protection for Contractor and Grantee Employees – 41 U.S.C. § 4712

• Remedies for contractor and grantee employees:

41 U.S.C. § 4712(b)

Submit 
complaint 

to OIG 
within 3 
years of 
reprisal

IG has 180 
days to 

dismiss or 
investigate 

(may extend 
up to 180 
additional 

days if 
complainant 

agrees)

IG submits 
report to 

complainant, 
contractor or 
grantee, and 
agency head

Agency 
head has 
30 days 
to take 
action 

and 
either 

deny or 
order 

remedy

If denied, 
complainant 
can file in U.S. 
district court
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• EPA Whistleblower Protection Coordinator
• Email: whistleblower_protection@epa.gov
• Phone number: (202) 566-1513
• Website: 

epa.gov/office-inspector-general/whistleblower-protection

FOLLOW THE EPA OIG:
Web: epa.gov/oig     |     Twitter: @epaoig     |     YouTube: youtube.com/epaoig

*DO NOT RELEASE – This 
document is intended for 
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Come Early – Don’t Wait for a Crisis!

Francesca Grifo, EPA Scientific Integrity 
Official Office Hours
Wednesdays from 11:30 to 1:30 ET
RRB 41141
202-564-1687 (office)
202-657-8575 (mobile – use this now!)
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Come Early – Don’t Wait for a Crisis!

Seek out Your Deputy Scientific Integrity 
Official
Every Program, Office, and Region has one!
List is here: 

https://intranet.ord.epa.gov/scientific-integrity/deputy-
scientific-integrity-officials
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Reporting an Allegation

 WHERE-
 Scientific Integrity Official
 Deputy to the Scientific Integrity Official
 Office of Inspector General Hotline
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When Something Seems Wrong

What should you do? 
Advice
Allegation
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Requesting Advice

 Advice
 First conversation
 Is it scientific integrity?
 Next steps are clear 
 Informational conversation
 Not high profile or directly linked to a 

threat to public health
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Reporting an Allegation
 Based on current information – it would be a violation of the 

Policy

 The “alligator” is aware of our limitations on confidentiality and 
wishes to proceed

 Advice is not appropriate
 Previous advice was not effective or effective enough
 Urgent or High Profile
 Expertise or support of the Scientific Integrity Committee is 

warranted
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When Someone Comes to You

What should you do? 
Listen
Be supportive
Ask yourself – if everything I am 

told is true – is this a violation of 
the Policy?
Not sure – ask us!!

*DO NOT RELEASE – This document is intended for internal Agency use only.



CUSTOMER SERVICE  INTEGRITY  ACCOUNTABILITY

OFFICE OF INSPECTOR GENERAL 
U.S. ENVIRONMENTAL PROTECTION AGENCY

Hotline Awareness
PRESENTED BY: KEVIN W COLLINS Date: June 17, 2020
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OVERVIEW
The EPA Office of Inspector General

What we do

What the hotline is and does

What we can do for you

How you can help the Agency and the hotline
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Office of Inspector General

Immediate Office
Inspector General

Deputy Inspector General

Office of Investigations
Office of Audit and 

Evaluation
Office of Management

Office of Counsel and 
Congressional and

Public Affairs
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OIG Overview – What We Do
• Conducts criminal, civil, and administrative investigations into alleged 

wrongdoingOffice of Investigations

• Conducts financial, performance, efficiency, and forensic audits  
• Evaluates how well a program/activity is designed, implemented, or operating in 

achieving EPA goals

Office of Audit and 
Evaluation 

• Provides OIG-wide coordination and leadership, including: budget, human 
capital, and information technologyOffice of Management

• Provides the OIG with independent legal counsel and policy advice
• Provides the OIG with communication services to Congress and the public as well 

as the media 

Office of Counsel and 
Congressional and Public 

Affairs

*DO NOT RELEASE – This document is intended for internal Agency use only.



Hotline Information 
• The Office of Inspector General Hotline (OIG) 

services both the U.S. Environmental Protection 
Agency (EPA) and the U.S. Chemical Safety and 
Hazard Investigation Board (CSB). 

• The Hotline receives complaints of fraud, waste, 
abuse, and mismanagement in agency programs 
and operations, and violations of law, regulations, 
and policies by EPA and CSB employees, grantees, 
contractors, and program participants. 

• Complaints and requests may be submitted by 
anyone, including EPA and CSB employees, 
participants in EPA and CSB programs, Congress, 
organizations, and members of the public.

• The hotline also  encourages suggestions for 
assessing the efficiency and effectiveness of 
agency programs.
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What we do – OIG Hotline
• Staffed by OIG (Kevin Collins and SA Kristen 

Lange).

• Complaints reviewed and referred within the 
OIG, to EPA program offices or outside agencies, 
as appropriate.

• All matters significant enough to require a 
response are monitored until necessary 
resolution action is planned or taken.

• Complaints are analyzed to identify trends that 
should be considered in the audit and 
investigative planning processes.
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Hotline Intake
 How we receive hotline 

contacts

Emails directly to OIG 
Hotline website 

(majority of instances)

Emails to OIG 
WEBCOMMENTS

Emails to other OIG 
websites

Referrals from EPA Referrals from other 
OIGs and government 

agencies

Telephone calls 

Snail mail Fax
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What can you do to help the Agency and the 
Hotline

You are the front line of EPA operations.

Fraud, waste, and abuse rarely occur in a vacuum. Someone always knows 
about it.

Everyone has an issue that bothers them. We are hear to listen to you.

We also are concerned with systems and processes that are not efficient or 
doing what they were originally designed to do.  Please give us your opinion.
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What You Can Do About Fraud, Waste, 
Or Abuse

You can always suggest an audit or program evaluation to 
our office.

Are there issues in existing operations or management that 
bother you?

Is there a contractor or grantee that is difficult or has 
trouble?

Are there processes or programs that need help?
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What To Do when you contact the 
Hotline

When you contact the Hotline, provide as much information 
as you can.

Who, What, Where, Why, When, How Much, Numbers, 
Offices, Locations, Contact Information

What documents are available that we can use to prove your 
allegations?

Where would you start?
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Confidentiality
Complaints Made By EPA Employees:

In accordance with the IG Act, the OIG shall not 
disclose the identity of the employee without the 
consent of the employee unless the IG determines 
such disclosure is unavoidable during the course of 
an investigation. Any identifying information is 
confidential source material.

Complaints Made By Others:

Complainants who are not EPA employees do not 
have an automatic right to confidentiality under the 
IG Act; however, non-EPA employees may 
specifically request confidentiality, and the OIG will 
protect the confidentiality of such complainants to 
the maximum extent permitted by law.  
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Reporting
 Hotline
 202-566-2476

 888-546-8740

 OIG_Hotline@epa.gov

 https://www.epa.gov/o
ffice-inspector-general
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Questions?

FOLLOW THE EPA OIG:

Web: epa.gov/oig
Twitter: @epaoig

YouTube: youtube.com/epaoig
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Francesca Grifo, EPA Scientific Integrity
RRB 41141

202-564-1687 (office)
202-657-8575 (mobile – use this now!)

grifo.francesca@epa.gov
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